Rating

Rating is way for users to evaluate tiki content, such as wiki pages, comments, articles or tracker items.
For 'Advanced Ratings & Calculation Syntax' please visit 'Calculations'.

Using 'Rating' in Tiki, visitors can provide feedback like:

* Did this page help you solve the issue?

* Was this page easy to understand?

* How much agreement do you have with the author's opinion in that article?
* How much do you agree with that comment?

Admin panel

You can switch most settings related to Rating in its admin panel at tiki-admin.php?page=rating ("Admin
home > Rating")

Rating ¢

Basic Advanced Experimental [ | Unavailable [ESEEERUIEEETT

Configuration search: m
DRGNEBAERLIOPE

’— Preference Filters

D)L (s

r Global configuration
Rating recalculation mode:  Recalculate on vote r @

[C] 1P can be checked
Check anonymous voles by user's IP

r Wiki

Permissions involved:

Rating ig: 2

« wiki = wiki_vote_ratings

s wiki > wiki_view_ratings
simple wiki ratings € 2 » tiki = ratings_view_results

Wiki rating options:
0.1,2,3.4,5 L1

=

- Articles

User ratings on arti::lese a Permissions involved:

« articles > rate_article
Article rating options:

01,234,567 i ]

=

« tiki = ratings_view_results

+ You also need to set: "Admin Types » Comment can rate
article”
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- Comments

##| Use vote system for comments o 2
| Simple wiki comment ratings o é}

Wiki rating options:
0.1,2.3,4 @

2

This preference needs to be disabled:

Display comments form by default

Permissions involved:

« comments > vote_comments
¢« wiki = wiki_view_comments
+ tliki = ratings_view_results

rForums

You need fo:

+ Create or Edit a forum and enable: "Posts can be rated”

+« While editing the forum, choose whether to show the "User
information display > Topic Rating” by each user

+ Setthe rating options at "Admin Home" > Ratings" =
"Comments” = "Simple wiki comment ratings” = "Wiki
rating options:" (see above)

Permissions involved:

+ forums = forum_vote
¢ liki > ratings_view_results

r Trackers

¥ou need to enable the settings:
Tracker Field:

Rating g

Permissions involved:

+ trackers > fracker_vote_ratings
s trackers > fracker_revote_ratings
+ frackers = tracker_view_ratings

r User Interface

¥ Detailed Rating Results @ 2

' SmileyHatingso |

Include percentages in the detailed rating results 0

-Advanced

Advanced Rating g [

A few other settings are in other admin panels. See below.

Standard Rating system in Wiki pages

Submitting proposals through using Wiki pages and their rating system

You need to have enabled these features:

e "Admin > Wiki > Rating"
¢ "Admin > Features > Polls"

Check that registered (or anonymous, whatever you prefer) have the global permission to view and vote
ratings (set that to your choice). And you can modify that with local permissions on individual objects
(review Permissions Settings , if needed).

Then you need to create a poll template under "Admin > Polls" (tiki-admin polls.php - option in the main
application menu, under the admin section):
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Admin Polls

g

Set last pollas current Close all polls but last Activate all polis
Create/edit Polls

Title: | wiki

Active: m

Categorize ![ show categories | hide categories |

FPublishDate:

|June

...and add some options to this poll template:

Admin Polls: Wiki

List polis Edit this poll

Preview poll

Edit or add poll options

Wiki

& Very Good

{" Good

& So-5o

" Bad

" Very Bad
View Results

(Wotes: 0)

(Comments: 7)

Option: I

Poll options

F'ositicm:l | Save |

>l|os x[[2007 x[at|14 x[[44 ~]

position |title ivc:tes | action

1 Very Good 0 delets edit
2 Good 0 delete edit
3 So-50 0 delete edit
4 Bad 0 delete edit
5 Very Bad 0 delete edit

Later on you will be able to select this poll template at wiki edition time.



Edit: TikiWiki CMS Groupware
Categorize [ show catsqories | nide categories]

Apply I none |

el o R O

Use rating:  type [Wiki =] titlel or use
| . an existing poll =]

Language: |Unknown = -

smiey:  S0SOBHOOROEBO2COB20

\Description: |A presentation of www tikiwiki.org

|Edit: t‘l"_1.]-r iwiki, alzo known as Tiki CHS/Groupware/whate:

And then, you'll be able to see the results from that rating on that page, or you'll be able to rate that page
(if you have enough permissions).

You'll see the "Rating" box on the top right corner of the page.

TikiWiki CMS Groupware

A presentation of www tikiwikicong Democracy Platform F Mo E ml backlinks... j [

i 5]
R atin
Tikiwiki, also known as Tiki CMS/Groupware/whatever (later referenced as Tiki for short), is DD
powerful wiki-based Content Management System (CMS), Groupware, Blogging System, Image/File
Gallerv. Bua Tracker or anvthing vou imaaine to manaoe vour data on-line via web browser. Tiki is Free

Clicking on that box, you'll see the current results of the poll votes:

d ® | backlinks.. |

1] |vote|
(e 10 2 M ey

Rate Tikiwiki!

0 : Very Good
lata

0 Good

0: S0-50
iPL. It

0:Bad
inets.

0 :\Very Bad

i too. Itg —————

And after clicking on the vote link (on top of the box), you'll be able to insert your vote to that page
through that poll.



H ® | backlinks.. ]
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Rate Tikiwikil
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n| € So-5o (0
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|
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i L | vote

Select an option ("Good" at the screenshot) and click on the vote button. This will record your option, and
after you go to see the results again, you'll see:

B | backlinks..

|E1] |vote|

R ate Tikiwiki!
0: Very Good
; Good

D Bo-50

I : Bad

5.
:Very Bad
Ltg—————

1),

= R

[=]

And whenever another person rates the page, you'll see your option highlighted (in yellow in tikineat.css
theme style), but not the options of the other users ("Very good", in this screenshot).
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Simple ratings in Wiki pages
Enable the feature "Admin home > Rating > Wiki > Simple wiki ratings" and "Wiki rating options:"
(1, 2, 3, 4, 5; or less/more options than those)
Ensure that you granted to your desired group/s the permission to vote, and view the rating results.
e wiki > tiki p wiki vote ratings

e tiki > tiki p ratings view results

The simple rating is shown at the bottom of the page, just above the button bar:



Rate this page:

°© 08 0o oo
User Rating: 3/4
Qr‘f;’?.ﬁ%_l Qr‘f;’?.ﬁ%} 9(2;’50%_1

e

Click to expand

Users ratings in Articles

Enable the feature "Admin home > Articles > General Settings > User ratings on articles", and set
the options here: "Article rating options:" (1, 2, 3, 4, 5; or less/more options than those)

Ensure that you granted to your desired group/s the permission to vote, and view the rating results.

e articles > tiki p rate article
e tiki > tiki p ratings view results

You can see a few examples below depending on the features enabled, and the permissions of the group of
users involved.

1. Example of simple display of results for anonymous users, without the permission to vote, but with the
permission to view the rating results, and without detailed results nor colored smiley ratings. One

comment also displayed below.

f12.x/tiki-read_article.php?articleld=1

Hello World!

Author: Anonymous - Published At: 2014-02-14 20:04 - (71 Reads) - User Rating: 4/7

General

Thanks for reading this announcement, even if it contains nothing of value.

This is a sample article

Comments

By admin
On 2074-02-14 20016
sounds good

Click to expand

2. Example of simple display of results for registered users, with the permissions to vote and to view the
rating results, and without detailed results nor colored smiley ratings. One comment also displayed below



12_x/tiki-read_article. php?articleld=1

Hello World!

Author: Anonymous - Published At 2014-02-14 20:04 - (68 Reads) - User Rating: 4/7
1 2 3 &4 5 51 7

g& x

General
Thanks for reading this announcement, even if it contains nothing of value.

This is a sample article

Comments
By admin X

On 2014-02-14 20:16
sounds good

Cron Lo JORNCRRRRPRNY ...

Click to expand

3. Example of detailed display of results for registered users, with the permissions to vote and to view the
rating results, and without colored smiley ratings. One comment also displayed below.

12.x/tiki-read_article. php?articleld=1

Hello World!

Author: Anonymous - Published At: 2014-02-14 20:04 - (68 Reads) - User Rating: 4/7

1 2 3 @4 5 6 ?m

3(1/33%) 4(1/33%) 5(1/33%)

[E =S

General
Thanks for reading this announcement, even if it contains nothing of value.

This is a sample article

Comments

By admin X
On 2014-02-14 20:16
sounds good

oo | oo JORIRRCRRPRN ...

1(3/60% ) 3(1/20%) 4(1/20%)

Click to expand

4. Example of detailed display of results for registered users, with the permissions to vote and to view the
rating results, and with colored smiley ratings. One comment also displayed below.



12.x/tiki-read_article.php?articleld=1

Hello World!

Author: Anonymous - Published At: 2014-02-14 20:04 - (68 Reads) - User Rating: 4/7
© 00 00 39 0% 0o ool

S (1/33%) S (1/33%) @ (1/33%)

1
@& %

General
Thanks for reading this announcement, even if it contains nothing of value.

This is a sample article

Comments
By admin X

On 2074-02-14 20:16
sounds good

EI3E) 00000 00 oo

© (3/60%) S (1/20%) ©(1/20%)

Click to expand

Users ratings in Comments

Enable the feature "Admin home > Rating > Comments > Simple wiki comment ratings" and "Wiki
rating options:" (1, 2, 3, 4, 5; or less/more options than those)

Ensure that you granted to your desired group/s the permission to vote, and view the rating results.

e comments > tiki p vote comments
e tiki > tiki p ratings view results

See an example in the screenshots above.

Users ratings in Forums

To set it up:

e Create or Edit a forum and enable: "Posts can be rated"

e While editing the forum, choose whether to show the "User information display > Topic Rating" by
each user (Tikil2.2+)

¢ Set the rating options at "Admin Home" > Ratings" > "Comments" > "Simple wiki comment ratings"
> "Wiki rating options:" (0, 5, 4, 3, 2, 1; or less/more options than those)

Ensure that you granted to your desired group/s the permission to vote, and view the rating results.

e forums > tiki p forum vote
e tiki > tiki p ratings view results

Example of the thread list in a forum, showing results for the first message of every thread (thread topic),
with detailed results and rating smileys both enabled.



Support Forum & »
[ New Toptc ] Forum st ] et orn | eree

Forums » Support Forum

[ Fina |
AKX B Queued 0
Reads  Users Rating Detailed results
o How can we change the interface language? 7 5/6 @ (1/100% ) = %X
[J [ How can we receive emails notifying changes in the site? 26 3716 @ (1/33%) & (2/67%) =i X
==

Click to expand

If we visit one of those threads of that forum, we can see that the rating shown in the threads list
corresponds to the rating of the thread topic (first message of the thread). Replies to that topic can also be
rated by users.

Support Forum s »
| it rorum ] Forum ist | Topic Lt |

Forums » SUpport Foruma How can we receive emails natifying changes in the site?

[previopic] & &

B -cEmsa

How can we receive emails notifying changes in the site?

Posted by admin on 2014-02-15 22:56

2

How can we receive emalls nofifying changes in the site?
I heard something about using watches, but I'm not sure how or where to use them

Users Rating: 3.7 / 6 Score: 0.73

S(1/33% ) @ (2/67%)

Reads: 26

Moderator actions

Move to topic: How can we change the interface language? ¥ Delete Selected

queued:0

Posted by Xavi on 2014-02-15 23:06

You can use the user watches. See the documentation page about it:

hitps Jidoc.fiki.org/Watches g

Users Rating: 4 /6 Score: 148Vote: @ @ @ 96 9 » ©LI0

@ (1/33%) @ (1/33%) @ (1/33%)

Click to expand

Since Tiki12.2, there is a new forum setting to allow the optional display of the Rating by each user to that
forum thread topic in each reply.

This is useful to ease the task to reach consensus on deliberations (in forum threads) by identifying in a
more clear way the position (topic rating) of each person on that topic at each moment on the discussion.

Let's see for instance, an example of discussion thread started by user admin, and replied (and rated) bu
userl and user2, providing different rating values each one of those users to the main topic of the
discussion thread.

Userl would see this page displaying his/her choice in the form to rate the main topic of the forum thread:
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Discussion forum « —
userl viewing

Forums » Discussion forums We will provide online acces to the course contents (BBE)

==

& o

We will provide online acces to the course contents

(BBB)

Posted by sdmin at 11:27 posts: 1

: P

We plan to provide online access to the course contents, through a BigBlueButton (BBB) instance, so that those who can't attend to
a face-to-face session, will be able to follow the session remotely.

In addition, since recording in the BBB instance will be enabled, the session will be reproducible in a later stage for those who missed

.
Users Rating: 5/ & Score: 0.50 Vote:
oG 00 0e oo
o (1) @ (1)
Reads: 20
What is BigBlueButton (BEB)?
Users Rating: - /6 Score: 0.00Vop o @ 0 @& o8 @ & o @Ed

L

®me

= Posted by wseri at 11:30 posts: 3
a

It's a free/libre open sowce softwag®or Audio and Videoconference with a nice set of features.

See this for more details:
hittpes:/idoc. tiki.ong/BigBlugiitton &'

Reply Users Rating: - / & Score: 0.00

=Y

© Posted b 11:38 posts: 3
&

yay, thanks heaps!

Reply Users Rating: - / & Score: 0.00

Click to expand

Notice that user 1 has the option to rate also the replies made by others users, but not his own post.

Similarly, user2 sees his/her choice in the form to rate the main topic of the forum thread, and has the
option to rate also the replies made by others users (userl), but not his own post:



Discussion forum «

user2 viewin
9

FOrUmS s DiscUssion ST We Wil ROV oniine 300es 1D Tie COLRS coments (S5}

(=7

2o
We will provide online acces to the course contents
(BBB)

[T — .
a »

=3 sesrstiog:-oseoreoowte @ @ @ o e ol

Click to expand

Users Ratings in Trackers

In Tiki12 there is no need to enable the feature sitewide for trackers, but to enable the tracker field
Ratings, in case it is disabled in your site. You can enable it at "Admin home > Trackers > Field types
> Rating".

Note:
In earlier Tiki versions, some other features also allowed to set up a rating system in Tiki with trackers,
but they are currently (as Tikil2 at least) mostly deprecated:

e Edit a tracker > Features > "Allow ratings (deprecated, use rating field)"
e Admin home > Trackers > Field types > Stars (deprecated)
e Admin home > Trackers > Field types > Stars (system)

Ensure that you granted to your desired group/s the permission to vote, and view the rating results.

e trackers > tiki p tracker vote ratings
e trackers > tiki p tracker revote ratings
e trackers > tiki p tracker view ratings

Example for Submitting proposals through Trackers and their rating system (Tiki6)

Create a new tracker with "rating" selected
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' Create/edit trackers

Mame: ml-Propusals [
aﬂﬂt;ﬂpmﬂ? Pmpmalﬂ ot items through trackers l.rl the e-Hemocracy syatem
Categorize [ show categories | hide categones |
showstaus F
Detaull status displayed In llst mode I [ open
I pending
[ closed
Show staius io tracker adminanly I
Send copies of all activity in this fracker 1o this e-mail addness: |
Use simplified e-mail format . B

The fracker needs a lext Beld named Subject
New ilams are crealed with staius open _']
Authoritative status for moditied lems || Mo change il

lhem erealar can modily his lEms? =

The fracker neads a user Feld with ihe oplion 1 [

Member of the detauli group of creator can modity lems? E

The racker nesds  group Feld with the aplion 1

Show creatin dae when istng trasker fems? [=

Show lasiMiodif dale when lisling tracker ilems? F

Whiat fleld iz used for default sort? I|_F.ating |

Whiat is defaull sar order in list? :m

Tracker s allaw ruﬁ;‘rgi'? [ with vaiues {-2.-1.0.1.2 and display rating results in listing? =
Tracker items allow commenis? i F- and display comments in tiu.'t'rng?. [ i
Tracker lems allow attachments? .

Add some tracker fields, like the ones in the figure:

Tracker fields
Findl find IlD rows
id position name type options isMain|Thl |Searchable | Public Hidden Mandatory
vis

1 0 R ating system -2-1.012 - ¥ - ¥ = =

2 edit10 Froposal  fextarea 1 ¥ ¥ ¥ ¥ n ¥ g(
body

3 edit20 Agreement drop 7P12345n ¥ ¥ ¥ n ¥ g(
degree down

Nowadays, you can go to the tracker, from "Trackers > List Trackers", and select your tracker from the
list ("Proposals" in this example). You'll see the insert form:




ilnsert new item
: E
Status [open |

.Hating :.'-'""-2 gl 1o
S Lt S
B Quicktags ...

||Agreement degree * 1z j

_ I View inserted item

fields marked with a * are mandatory

Fill in the tracker with some items, and rate the tracker items. For instance:

Tracker: Proposals

I
|
| et A sl St (] Wyl it o AP ol ! (B it st it oo et | ] Mgt el

Froposals of items through trackers in the e-cdemocracy systeml

@ ¢ ® Choose a filter ~|| filter |
|3 items found _ _ _ _ _ _ I
. Rating Proposal |Agreement |created | lastModif |coms
|| | Eegres | ! . .
€ 2 21012 5 Tue 050f  Tue 05 of 0 X
_________ LR Jun, 2007 Jun, 2007
| [17:43]  [17:43]
® 3 |.21012 3 Tue 050f  Tue 05 of 0 X
Lo Jun, 2007 Jun, 2007
[17:42] [18:07]
® a|21012 5 Tue 050f  Tue 05 of 0 X
__________ HE% B I W 100 e Jun, 2007 Jun, 2007
system to propose things, [17:20] [17:40]
and gather opinion from
others

At this stage, you can also use some wiki plugins: TRACKER and TRACKERLIST plugins.

Let's see how can they be used, for instance. In a wiki page, we can add:

{TRACKER(trackerld=>1, fields=>1:2:3, action=>Name of submit button, showtitle=>y,
showdesc=>y, showmandatory=>y, embedded=>y)}Notice to users when submitting the tracker
item{TRACKER}

This would produce (just below the "Register WPE with the People's Congress", starting with a title
bar called "Proposals", which is the tracker title):



Draft Proposals

WPE & 44 5 & E ® [backiinks... =] Engiish

In ‘Craft Froposals', you can post your proposals to the WPE voting site, so that other members can help you with
improvemeant and feedback, before they become future votes 5. We suggest that all proposals shall be short, to the
point, and anonymous in order fo avoid bias caused by ego conflicts. If you want your name fo be public after the
acceptance of your proposal, send an e-mail to jmste nborgi@gmail.com about your wish, and your name will be
published.

Proposals with high agreement

Suggestion to users

B Cooperate with Humanitad in order to set up World Froblem Solving Internet Site

B Register WPE with the People's Congress

Proposals

Proposals of items through trackers in the e-cdemocracy systeml

Froposal body *

Agreement degrees * I? j

| Name of submit button |

Fields marked with a * are mandatary.

And the TRACKERLIST plugin can be used like in here:

I Proposals with high agreement {TRACKERLIST(trackerld=>1,fields=>1:2:3, showtitle=>y,
showlinks=>y, showdesc=>y, showinitials=>y, showstatus=>y, status=>opc, max=>10,
filterfield=>3, filtervalue=>5, exactvalue=>5)}Notice to users{TRACKERLIST}

Which would produce this filtered list on the wiki page itself:



Proposals with high agreement

created

Proposals
Froposals of items through trackers in the e-cdemocracy systeml
Rating | Proposal |Agreement
_ degree
© 2| 210127Tnma 5
& 4 ;-_:2__-1_i_:!_'I___?_;Llseane—demncracysystemto 5

propose things, and gather opinion
from others

More information

More information at the tutorials:
https://doc.tiki.org/E-democracy+system

related

Tue 05 of Jun,
2007 [17:43]
Tue 05 of Jun,
2007 [17:20]

lastModif

Tue 05 of Jun,
2007 [17:43]
Tue 05 of Jun,
2007 [17:40]

coms

e Advanced Rating

alias

Ratings
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